[image: ]
	OFFICAL USE ONLY

	Emailed for Payment
	

	Payment
	

	Ref
	

	Amount
	




	




TOWER HAMLETS FILM OFFICE
Film Parking Suspension Application Form

· Please complete and return to info@camdenfilmoffice.co.uk
· [bookmark: _heading=h.gjdgxs][bookmark: _heading=h.30j0zll]A minimum of 8 working days’ notice is required
· If you are submitting your application on the last available day, please call the office on 0207 620 0391 to confirm it has been processed
· [bookmark: _heading=h.1fob9te]Suspensions are per calendar day not per 24 hours (i.e. if you suspend from 5pm until 5pm the next day, you will be charged for 2 days)
· [bookmark: _heading=h.jpdeyixg5j6e][bookmark: _heading=h.5rdaj9a5flw]Parking cancellation fees: The Bagging Fee + FF Admin Fee is non-refundable once parking is processed, Bay Suspension fees may also be incurred depending on date of cancellation
· [bookmark: _heading=h.6cmbh3l0swf7]Please ensure all vehicles clearly display a ‘film unit’ sticker/sign



	

	Company Name
	 FILMFIXER T/A TOWER HAMLETS FILM OFFICE

	(if Applicable)

	
Address
	Unit C&D 57 Great Suffolk Street, 
London SE1 0BB

	

	Contact Name
	Katy Pegg-Hargreaves

	

	Contact Number
	020 7620 0391

	

	Email Address
	info@filmfixer.co.uk

	

	Suspension Start Date
	

	

	Suspension Finish Date
	

	

	Road
	 

	

	Location
	


	(Door No Land Mark)


	Number of Car Spaces Required
	 

	(1 car Space = Approx 5.5 Meters)

	Resident

	Pay by Phone
	Permit
	Multi Use
	Other (specify)


Type of Bay


	

	Reason for Suspension
	FILMING

	

	
Further comments
	


	



	I agree to the above Terms and Conditions:

	Print Name 

	Signature 
[image: ]
	Date 
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	Terms and Conditions

	1. Unless there are exceptional circumstances, no more than 10 car spaces will be approved per application per day for a suspension.
2. Although the council will put up appropriate suspension signs, no guarantee can be given that the site will be clear of illegally parked vehicles.
3. Full payment of the suspension charges must be received by LBTH Parking Services at least 7 working days in advance of the date on which the suspension is due to start. Failure to comply with this time limit may result in the suspension not being processed.
4. Suspension charges are not negotiable.
5. Unauthorised vehicles are not permitted to park in suspended spaces for any reason and may be removed. 
6. Unauthorised vehicles are those that are not actively in use for any activity for which the space has been suspended.
7. Any changes to suspension applications after the suspension is processed and paid for are subject to another Non-Refundable Admin Charge.
8. For any cancellations, 3 working days’ notice is required prior to the start date of the suspension by email and is subject to LBTH’s discretion.  
9. If the suspension needs to be extended, you need to give 3 working days’ notice and send an email to the suspensions team before the suspension is due to end.
10. If a suspension is needed for more than two weeks or of more than 10 car spaces (60 metres), we need ten days’ notice. This is required to allow for a site visit before approval.
11. We require at least seven working days to accommodate a bay suspension. This is in order to give residents enough notice to make alternative arrangements.
12. In some exceptional circumstance’s suspensions can be arranged at short notice (minimum 3 Days’ notice) with discretion of Tower Hamlets.
a. An additional supplementary Emergency Surcharge will be applicable per application. Payment must be made within a timeframe given by Tower Hamlets Suspension Team.
b. Some examples of acceptable reasons for emergency:
i. Gas/water Leaks
ii. Road Collapse
iii. Police for security purpose.
13. Emergency suspension must be agreed by Tower Hamlets Suspension Team by phone (0207 364 6586) before application is submitted. If application is submitted without agreement application may be rejected.



	Price for Suspensions as of 14th April 2025

	Suspension of spaces are charged at £60.00 per day per space (approx. 5.5 metres) across the borough. You will also be required to pay a non-refundable service charge of £125.00 for all approved applications.
For domestic removals (up to two spaces for one day) is charged at £125.00 any additional spaces are £60.00 per space.
Exceptional circumstances (please refer to terms and conditions above clause 13, where suspensions are arranged at short notice, with a minimum 3 days’ notice) an additional supplementary emergency surcharge of £125.00 is applicable per application.


















	Privacy Notice

	We are committed to protecting your personal information when you use Parking & Mobility Services. The Service can ensure that your privacy is respected and protected.

We need to collect your personal information so that we can provide you with the full range of our services and carry out our statutory functions. Below in the link, we outline our obligations and your rights under the General Data Protection Regulations (GDPR), which regulates the use of personal information by all public sector organizations.
https://www.towerhamlets.gov.uk/dataprotection
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