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The East Midlands’ leading
multi-channel platform for the
promotion of events, sport, and

entertainment



2025 OVERVIEW

What's On Nottingham is the city’s official events guide, brought to you by Nottingham City Council and
Visit Nottinghamshire. We work with local and national event promoters to attract audiences and visitors
from across the city and region, driving event awareness, engagement, and ticket sales or footfall.
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WHAT'S ON WEEKLY NEWSLETTER

Our content-led email strategy, mixing editorial and paid placement,
has seen our subscriber-base increase by over ten times since its - :
launch in 2018. The weekly newsletter is published every Friday to B s W%ANT'S
align with on-sale and event announcements. Our subscriber o WEEKLY
database is cleaned regularly to ensure we are speaking to a highly-
engaged audience.

59K | MRS

HIGHEST SMIBSH 18 July 2026
opEN RATE AVE RAG E TV:OI-I-M.Q-I::‘T'I-jfTL:mt been anmounced as the headiners of Splendour Festval
SUBSCRIBERS OPEN RATE el

increchble upward mosmentus g down. bognic inde-rock band Snow
Patrol are koW Tod Ehesr Swoonngly g led by S0ing vocals of G ghiody
Day and weekend tickets ane Of 238 now, hle, and chidren nder 11 ae
B2, Notsngham Gy resstents can recenve 3 10% disoaunt by entering ihair council 1ax numbet
and postcode.

Book now

1.7K

Click here
to subscribe

New on sale: Architects of Alr presents Luminl Daedallte

AVERAGE CLICKS
PER EMAIL



https://public.govdelivery.com/accounts/UKNCC/signup/14506

TOP 10 MOST OPENED EMAILS

2024
Two huge new festivals coming to
Wollaton Park (Dec)

Castle Christmas Market - extra tickets
just released (Nov)

Bah, humbug! A new festive drone
light show (Oct)

| Celebrating all things Irish (Mar) 36,156

-/ | Where to meet Santa (Dec)

Ay-Up! Nottingham’s independent
market (Apr)

/| Last call for Goose Fair (Oct)

Illuminate your imagination with
Light Night (Jan)

-1 | We will remember them (Nov) 34,132

[o/] How to get to Goose Fair (Sep)

39,783

38,170
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34,729

33,477
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2025

Light Night programme just announced
(Feb)

New Colwick Park music festival for 2026
(Nov)

Summer nights of Open-Air Theatre (Mar)

Bumper edition: new events, line-up
announcements & Light Night (Feb)

Even more new events for 2026! (Dec)

Summer events at Newstead Abbey (Apr)

Trick or Treat (Oct)

Celebrating 25 years of entertainment
(Apr)

Hop into Easter events (Apr)

Let the games begin (Jun)

40,586
39,442
38,875
38,477

38,183
37,974

37,084
36,674
35,763

35,473



We post a variety of organic and paid content on our
Facebook channel, including reels, stories and image
as well as event information and ticket links.
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Views: 7,201,098
Reach: 4,742,544
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Instagram is our fastest growing social channel. We
engage followers with high-quality images, reels and
stories, as well as collaborations to increase reach.
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¥ whatsonnottm and itsinnottingham
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2025 SUMMARY

Views: 1,321,422
Reach: 378,809

o monlt Mok M Interactions: 37,686
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Winter Wonderland
We hope you l;njf),red tI e |nE|t-,'LJ|bI(= installations at is open | “; &#
Sneinton \Jhrket @nottinghan , Old Market = P
Square, @stmar Green Hearl and many more
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Night two begins at dusk this evening (Saturday 1 March)
until late - and it's all completely free! &
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Our TikTok channel was launched in 2024 and helps to
reach younger audiences in Nottingham, with an
average of 14,000 views per month of event content. 1 .9 K

FOLLOWERS
DEC 2025
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X keeps audiences updated with
event details and shared content
from partners, using hashtags for
specific events and other trends.
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Designed as a companion to
Instagram, Threads drives community
engagement and conversations to
help spread event awareness.
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Market Place Europe brings the Nottingham

International Market back to Old Market 1 4 K

Square next week @ il .

" "] P

1 Wednesday 23 - Sunday 27 April

G 10am - 6pm (Bar open until 7pm) FOLLOWERS
DEC 2025

A huge selection of traders from across the
globe will be at the five-day event, selling a
variety of arts and crafts, gifts, street food,
sweet treats and more! & <&

-
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Head to Old Market Square today between
11.30am-4.30pm to enjoy a range of Irish
music and dancing on stage ¢
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WHATSONNOTTINGHAM.COM

Our listings website is co-hosted with Visit Nottinghamshire and includes more than 1,000 events. The

homepage features nine paid highlight listings which give higher visibility to your event. 56% of total
website users are looking for events.

WEBSITE VISITORS

Most visitors find the website through organic search, with additional
traffic coming from referrals, social media, and email.

The website Referral/ss)(z/ociallemail g! k her
to visit the

frequently ranks as
the top listing on
Google for event- Direct
related keywords, e
providing your event

with increased

visibility and reach oy
through organic

search.

website
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https://www.visit-nottinghamshire.co.uk/whats-on

TICKETING

What's On Nottingham is able to offer a full ticketing service (either on an exclusive or allocation basis)
with our whitelabel ticketing partner, Gigantic. Based in Nottingham, Gigantic works with some of the
biggest event promoters in the city and around the UK. Providing an allocation of tickets will give you a
listing on the Gigantic website and access to their social, email and content marketing opportunities.

It has one of the largest entertainment customer databases in the region, providing a significant data set
to promote your event when combined with What's On Nottingham consumers. You'll also have access
to the ticketing dashboard, customer services support and on site ticket scanning via an app. E-ticketing
is offered as standard, as well as timed entry slots and discounts (such as targeted Nottingham city
resident offers via a Council Tax API).

Gigantic is a full member of STAR (the Society of Ticket Agents
and Retailers) and is signed up to the FanFair Alliance Declaration.

£0.00*

1.7MILLION
UNIQUE
USERS EACH
MONTH ON
GIGANTIC.COM




TICKET SALES REACH

JAN - DEC 2025

Where do What’'s On Nottingham

customers live?

Nottingham City

Nottinghamshire
(excluding Nottingham
City)

Derbyshire

Rest of East Midlands

Rest of UK &
International
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PROMOTING YOUR EVENT TO VISITORS

Visit Nottinghamshire can help promote your event to visitors and tourists if you are looking to reach a
wider audience. 76% of their 38K email subscribers are based outside of the East Midlands, with
minimal crossover between the Visit Nottinghamshire and What’s On Nottingham databases.

There are also opportunities to promote your event at the Nottingham Tourism Centre via digital screens
and leaflet racking. For further engagement with Nottinghamshire’s visitor economy, why not consider
becoming a Visit Nottinghamshire member?

Where are Visit Nottinghamshire
subscribers based?

Nottingham City

7.63%

2K

0~ 6=~
8.83%

75.70% X 49K O 23K

Rest of Nottinghamshire 7.84%

Rest of East Midlands

Rest of UK and abroad



https://marketingnottingham.uk/membership-with-visit-nottinghamshire/

TOP AFFILIATE TICKET SALES 2025
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Wollaton Winter Light Trail

Castle Christmas Market*

Winter Wonderland

Castle Beer Festival

Hacienda Live

Architects of Air: Lumini

Summer in Nashville

Adventure Cinema

Could Be Real Tribute Festival

Comedy at the Castle

32,132
19,943
4,445
3,100
1,521
1,338
1,310
1,009
995
707

Il Sausage & Cider Festival 675
0)

1) Wonderland Festival 595
1.9 Halloween Monster Mash* 557

(o)
N

1”8 Foodies Festival

i) Gandeys Circus 539

) Nottingham Carnival 480
(V@ Ibiza Orchestra 416
(-3 Splendour Festival 375

I|

1[*8 Silent Discos in Incredible Places 34
82
36
95
XY Open-Air Theatre 165
* 43
)

yle) Halloween Adventure Cinema

|I

N

Al Archery GB National Tour: The Final

—

¥¥3 Foolhardy Folk Festival

—

¥2y Fairytale Christmas at Newstead
L) Nottingham Craft Beer Festival

—
—

*In partnership with It's in Nottingham



TOP AFFILIATE SALES: 201& 025

2  Christmas at Wollaton (2020) 26,797

3

11 Winter Wonderland (2022) 4,041

12 Winter Wonderland (2024) 3,498
13 Goose Fair Vouchers (2019) 4,395
14 Castle Beer Festival (2025) 3,100
15 Titus: T-Rex is King (2021/2022) 2,208

Christmas at Wollaton (2021) 21 ,229

4 S ADEH e ey 20’ 024 16 Eurovision Final Screening (2023) 1,970
5 Castle Christmas Market (2025)* 19'943 ]7 Jurassic Kingdom (2018) 1,907
18 Hacienda Live (2024) 1,743
SRS e e (2025 1 9:1 95 ’19 Winter Wonderland (2023) 1,738

20 The Magnificent Spiegeltent (2018)
Castle Christmas Market (2024)* 11 ,214 N ¢ Magnificent Splegetten 1,661
21 Hacienda Live (2025) 1,521

22 Coronation Screening (2023) 1,520

23 Open-Air Theatre (2021 1,520
Winter Wonderland (2025) 4,445 pen-Air Theatre ( )

24 Coronation Concert Screening (2023) 1,911
Sausage & Cider Festival (2024) 1,384

6

7

8 Castle Christmas Market (2023 9,720
9

O

1

Medieval Legends (2023) 4,370

*In partnership with It's in Nottingham



TICKETS SOLD VIA WHAT'S ON
NOTTINGHAM
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By working with event promoters, What's On Nottingham y &8 AT
has sold up to 56% of total event ticket inventory through é; i
our channels. Recent examples include: "-: "}
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CASTLE BEER WOLLATON WINTER ;
FESTIVAL (2025) LIGHT TRAIL (2025) o

39%
LIVE AT THE
HALL (2024)




PROMOTING NOTTINGHAM VENUES

We work with venues such as Theatre Royal & Royal Concert Hall, Motorpoint Arena, National Ice

Centre, Nottingham Playhouse and Lakeside Arts to promote upcoming events, on-sale
announcements, and special offers. Through regular inclusions in our What’s On Weekly emails, we

generated more than 14,500 link clicks to venue websites in 2025.

@ MOTORPOINT
THEATRE | ROYAL arena vorrincuan
ROYAL |CONCERT
HALL National
Ice Centre

715 1,288

NOTTINGHAM
PLAYHOUSE LAKE

NIDE
ARTS







TARGETED DATA

Using our What's On Nottingham subscriber and ticket data sets, as well as a combination of our other
marketing channels, we can create bespoke targeted promotions for your event.

DATA SETS

In addition to our What's On Weekly subscribers (59K) we can segment our audiences into Family
Entertainment, Music and Sports. It's also possible to target specific postcode areas within Nottingham.
We can promote events, offers, discounts, and competitions to these audiences.

NOTTINGHAM CITY RESIDENTS

Our Nottingham Council Tax API can offer targeted discounts to Nottingham City Council tax payers.
Some of Nottingham'’s biggest events, such as Splendour Festival and Wollaton Winter Light Trail, make
use of the API with approximately 15,000 resident discount tickets sold each year.




RATE CARD

FREE

1 x What's On Weekly newsletter entry
Ticket allocation provided for Gigantic
Event listing on What's On Nottingham website

£200 + VAT

2 x What's On Weekly newsletter entries

1 x post across social media channels

Event listing on What's On Nottingham website
Website homepage highlight listing for one week

£380 + VAT

3 x What's On Weekly newsletter entries

2 x posts across social media channels

Event listing on What's On Nottingham website
Website homepage highlight listing for two weeks

£650 + VAT

4 x What's On Weekly newsletter entries including one
leading feature slot and subject title

3 x posts across social media channels

Event listing on What's On Nottingham website
Website homepage highlight listing for four weeks

£1200 + VAT

4 x What's On Weekly newsletter entries including one
leading feature slot and subject title

Solus email to targeted data set (e.g. Family
Entertainment, Music, Sports)

3 x posts across social media channels

Boosted Facebook post

Event listing on What's On Nottingham website
Website homepage highlight listing for four weeks

Visit Nottinghamshire members will receive a 10% discount.

We are happy to create bespoke marketing packages to suit your event needs. Please contact:
lucy.cook@nottinghamcity.gov.uk to discuss further.
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